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Superior Court of California, County of Los Angeles

JOHN A, CLARKE ALTERMNATIVE DISPUT‘_E RESQLUTION
EXECUTIVE OFFICER/CLERK . JULIE L, BRONSON - ADMINISTRATOR

111 NORTH HILL STREET » ROOM 113
LOS ANGELES + CALIFORNIA = 90012

Recently, you participated In an Alternative DHspute Rasolutlon (ADR) process administared by the Loz Angelas Superior Court,
In an effort to ensure the quallty of services, we would appraciata If you would take a faw minutes to complate the following
quesllonnaire and return It to us In the enclosed envelopa. All Information will remaln entirely confidentlal.

Thank you for your cooperation.

CASE INFORMATION

Name of Neutra! (Arbltrator, Medlator, Settlement Officer): G' l& h A M Gd '&f 1 E"’b
Case Name: 651‘(/“-'@( { v __L- Aﬂ Cﬁ"’“"\p‘( Court Case Number: &C‘ 25 i 39-1’ (

ADR Process: Mbdadlatlon O Settlement Gunfarannu l:lArbltratlon

How was ADR selaction procass made?% J.WN-

In the case of arbltration, was a tfal de nove filed? oCYes oMo WW
State reason for flling a trial de novo: )
Result of tral de novo: O Resolved prior {0 trial Q Trial o Referred back to arbitration

Amount In Dispute: 0 $0-25,000 o $25,000-$60,000 2 $50,000-§100,000 W0.000-HSD.OOO
o $250,000-$500,000 o $500,000-$750,000 o $600,000-$750,000 Over $1,000,000

Length of ADR Process: 5-01" 5' hours.

Was there more than 1 saeaslon? o Yes, after the first 3 hours ?ﬁo

Data of ADR Process; O).‘?

Woere fees charged? o Yes, at the Inltial sesslon O Yes, after the first 3 hours ><No

You represented: ntiff 0 Defendant o Crosg-Defendant O Other (spacify):
Casa Type: O Landlord/Tenant Pﬂﬁuﬁnesslt‘.ontract 2 PI/PD Auto o PI/PD Products o0 PI/PD Fremise
O Real Estate | & Consumer/Merchant 0 Employmant © Malpractice O Famlly/Domestic

o Other (spacify):

Result of ADR process:
0 Resolved d?ﬂég;tlally Resolved © Olnresolvead DAward O Clafifled Issues
O Resolved pridf to process O Resolved after process O Moved case signifficantly toward settlamant

ADR ASSES3MENT FACTORS

Have you had any pravious experence with Court ADR servicea? ﬁéﬁanslve O %Soma O None

Dld you want to participate In the ADR process? Dées D No

ourt-orderad.
[t would be mors private than a tHal,
o It would rasult in a fagter resolution than trial.
0 1t would aave clients money In terms of my fee,
o 1t would result in a fairer resolution than frial.
o Tha process aillows for mere flaxlbllity in the range of possible solutions for disputas.

O Other (spedify):

Whlch}gt%a followlng factors contributed to selacting an ADR process?

Did 'your cliant attend the ADR process? "{jas o Ne a By phone

( (Qvar plaana)
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CASE ADMINISTRATION

Please check box bhest reflecting your opinion (5 = strongly agree and T = ‘strongly AGREE DISAGREE
disagree').

u
[ =]
L

Tha information recelvad In advance of the ADR sesslon was halpful.,
Tha ADR Court staff were knowledgeable about the services.
The ADR Court staff wara courtagus.
The ADR Court staff were efficlant.
The stage at which this casa was referred to ADR wasa appropriate.
The problams of the casa wara sufficlently explored during the sesslon,
The ADR process revealed case facts that helpad move partles toward resolution.
Tha outcome, either positive or negative for your client was srrived at falrly.
In your opinion, your client(s) fait they had been dealt with fairly in the ADR process.
The ADR process was successful In narrowing the issues.
Thare was sufficient thme allowed for the confarence to be affeclive,
The process provided an importent sattlement opportunty.
The agreement{saulement was complied with by all parties. -
Although no setlament was reached, the ADR process clarifled and narmowed Issues.
The following factars contributed to the case not settling: .
Parties' relationship very hostile
Complex lagal factors
Complex factual issues
Other gide uncogperative: O Cllent © Attorney O Both
Skills and expertise of neutral
Credibility issuas
Other
A differant ADR proceas would have been bettar sulted for this case,

ASSESSMENT OF REUTRAL
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Neulral: Medfato'ﬁ Arbitrator or Settlerment Officer A‘GREE DISAGREE
1

The neutral made useful sLggestions that moved the partles loward sattlermant,
The nautral acted In a fair, Impartlal manner.

The neutral was courtegus.

The neutral was knowladgeable about the cass.

The neutral was knowladgeabla about the ADR process.

The neutral possessed the skills and compstency neadad to handle the case,
The neutral maintained confidentiality.

The neutral explained the ADR process clearly sa | knew what to expact,

The neutral freated all partles equally.

The neutral gave his/her opinion about whether or net the case should settla.
The neutral allowed me or my attorney to fully explain the case.

Qvarall | was satisfied with tha way the neutral handled the case.
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O lower total cost roater total cosl = about the same total cost

In my opinicn, if this case had nm% referred to an ADR process, the result would have bean:
D shartaned court procass o Tangthanad court process

Would you be willing to use our services agaln? _ X’es O No

Would you be willing 1o recommand our servi¢es to others? X\"es a No

May wa shars your comments with the nsutral? Mes 8 No
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